TERMS AND CONDITIONS
Tied with a bow balloons and events

Clients understand that by paying a 50% non refundable deposit they are agreeing to the companies T&C’S.
Booking fee is non-refundable, however it is transferable subject to availability. 
	Once the balloons are in the client’s possession they are no longer the companies responsibility and the company is no longer liable for the balloons. 
Given the lifespan/care information for your balloon displays e.g balloons will last best out side for 1-2 days. 
Latex allergies MUST be declared before any bookings are made.
Any lost, stolen or damaged props the bill be invoiced to the client who made the booking. 
Balloons are hazardous to children due to risk of choking and children must be supervised at all times. 
The use of command hooks. Client’s give permission for the company to use command hooks when setting displays up and take full responsibility for any damage this may cause. 
Do not put balloons in direct sunlight, near any form of heat radiator, outdoor heater etc. and Do not leave balloon displays in a car or shed over night as this can cause damage to your display. 
Balloons are delicate please ensure pets and children are supervised near your displays at all times and do not keep sharp objects near the displays as this could cause them to pop. 
The client’s understand that there is a 20% charge for delivery and installation of the entire set up this will be on your invoice of the total price. 

Thankyou
Mags 
CEO of Tied with a bow balloons and events 

